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Honorable Magalle Roma Salas, Secretary
Federal Communications Commission
445 12'" Street, SW
Room TW·B204
Washington, D.C. 20554

RE: Docket # WT 01·108

Dear Secretary Salas:

AUG - 6 2002
____HlI.I.

~!IfTIlI!__

•

It has corne to my attention that the Federal Communication Commission is considering
granting wireless providers relief from Part 22 of the FCC rules requiring that analog cellular
service be provided in addition to digital service.

For the past ten years, California has provided vital emergency services to communities
through its extensive call box system. CalI boxes provide a means of communication between
motorists, oftentimes in hazardous situations, and a dispatcher. This service is particularly
important in remote, mral and desert areas where stranded motorists may be hundreds ofmiles
from gas and shelter. Approximately 17,000 call boxes are maintained and operated by a
network of agencies funded through indhdduaI counties. The call box system is a lifeline used
by more than 50,000 California motorists per month to report incidents and request assistance.

Currently all California calI boxes operate using analog technology. I am greatly
concerned that a decision by the FCC to relieve cellular providers from their obligation to
provide analog service would render California's call box network useless. Local Service
Authority for Freeway Emergency (SAFE) programs would require significant time and financial
resources to upgrade the call boxes to digital technology. In Los Angeles County alone, the cost
to modify the system is estimated at more than $7 million.

While there is little doubt that analog technology will eventually be entirely replaced by
digital technology, it is important that public safety concerns be addressed as we proceed on this
issue. Furthennore, California's SAFE programs have expressed their desire to partner with
wireless providers to develop a transition plan agreeable to alI parties. Such cooperation would
mitigate the financial and technological barriers the SAFE programs are currently facing and
reduce the adverse impacts on public safety. I urge you to consider California SAFE's
infrastnu;ture and resou~ce cons~ints ~d the pote~tiallydisastrous pUblic safety implications as
you conSIder your deCISIOn to relieve Wlreless prOVIders from their obligations to provide analog
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service.

SENATOR DIANNE FEINSTEIN NO, 849 P 3

Thank you for your attention to this matter. 1£1 can be offurther assistance, please do not
hesitate to contact me or have a member of your staffcontact Kirsten Garey ofmy Los Angeles
office at (310) 914-7300.

Dianne Feinstein
United States Senator
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July 30, 2002

~. Magalle Roman Salas, Secretary
FGderal COmmLlnications Commission
Office of the Seaetary
445 12th Street, SW
Room TW-B204
Washington, D.C, 20554

RE: Docket #01·108

Dear Ms. Roman Sala,,:

On behalf of the Orange COLlnty Transportation Authority (OCTA), I respectfully
reqLle&t that the Federal Communications Commissia'l (FCC) not eUmlMte provisions
from Code of the Federal Regulations (CFR) 47. Part 22, RUle 933, requiring
comp'lbbility between digital and analog cellular radiotelephone servl~. Relief from
this rule will, in effect, allow mobile telephone service plOViders to cease providing
analog servi= in favor of digital,

In the Notice of Proposed RUlemaking pllblished in FCC 01~153 adopted May 3, 2001,
the Commission spec:jfjcally requested comments as to whether removing the cellular
analog compatibility standard COUld: 1) harm FCC efforts lD promote nationwide
communications intetoperabifity; 2) provide public interest benefIts by making it easier
for cellular carriers to migrate to digital technologies; 3) have any impact on the
continued provlslon of service to existing analog cellular c""tomel'S; 4) impact existing
programs and s6lVice,,; and 5) impact people with heating dlsabiUties, partieularly
those Who depend on text telephone (TTY) devices.

As to the first !WO issues, we recognize the major advances in the area of digital
technology that have both proliferated Its use and increased its al'fordabRily nationwide.
However, we believe the FCC IllLlSt_igh this against the profound effect that a rapid
migration from analog to Q19JtaJ service will have on the operatolll of Ihe 17,000
freeway and highway call boxes located in, California and partiCUlarly on parsons with
hearing disabilities.

aCTA currently operates a system of over 1,300 call boxes installed along 200 miles of
neways, state highways, and toll roads within Orange County. The call boxes aU use
anal09 cellular s6lVice, prOVided by AT&T Wireless, and enable o\lllr 60.000 drivers
allnuaJlylo report Incidents and request assistance.

The call box system was initially installed in Orange County ir.J the 1980's and
upgraded in 1999 and again in 2001 to proVide full text telephone (TIY) ~abOities,
The can box system is dasigned to perform will10ut modification for a period of LlP to
ten years. If, due to this FCC rulemaklng, service providers are provided with the
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abirrty to quickly transition to a COmPletely digital systl!lTl, aCTA estimates thai the cost
to modify 11$ call bOle system will be In excess of $3 mnUon.

More important than the relative newness of our current.analog caD box system imd the
cost of upgrading, OCTA is concerned that the technology needed to convert all the
call boxes from nY·analog to 1TY-digital has not yet been perfected and, in the case
of most earners, is stililn producliClll and testing, stages. OCTA is'keenly aware of the
requirement of Title II of the Americans with Dlsabililles Act to provide equivalent
service and has made a $3 million investment in its call boxes to ensure its
""mplia"ee. aCTA woulq be required to ensure that any transition of the call boxes
from an analog to a digital based system remain compliant WIth Title II.

We believe that reHef from the current FCC standard shetJld not be grarKed with
respect to call boxes untillhe TTY lligitaltechnology Is perfected and'an agreement to
mitigate finandal. teChnological. ana public service barriers h'as been' deVeloped
between the service providers and Cafifornia call boX operators. such as OerA.
Included within this recommendation is the creation' of an acoeptaille transition
timeframe that would enable these iSsues to be resolVed. We aJso understand that
nine other california 10031 governmenls have sent similar letters requesting your
consideration oflheir ex parle letters OITthis issue.

If you or your staff have any questionS regarding this Ieller. please contact l"lin
Fairweather at (714) 56o-e8fi8.

Sincerely,

aA1i.S~
Arthur T. Leahy
Chief Executive OffIcer

ATL:cmr

c: The Honorable Dianne Fei.nstein
The Honorable Barbara Boxer
Orange Counly Congressional Delegation
Linda Chang. Wireless Telecommunications Bureau. FCC
Blaze Scinto. Deputy Division Chief. Policy Division. FCC
D'Wanna Perry. Private Wireless & PubPc Safety D~isicm, FCC

._- -- - ----------------------
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HO!1Orabie Magallc Roma Salas, Secretary
Federal CormmUlicati.ons CommillSioll
445 12!ll Street, SW
Room TW·BZ04
Washington. DC 20554

RE: Docket~WT 01-! 08

Dear S=tary Salas:

This letter is t.) «'::pl'ess our opposiiiol1 to the proposed rulenWting to obtain relief i'om Part 22
of rhe FCC tules requiring 0'l1Iu1a:r zadiotelepbone smri.ce provirters to pl'O"ide analog cellular
~c!. Tht Rivenide County T=sportation Commission, ill itS capacity as lbe RiverBidc
County Sen1ce Allthority fOr Freeway &l!eriencies (RC SAFE), respeotfil.UY ~at& tbat tbe
FCC nOI srlllt relief to ceIlu!.al: racfiDto\epbone same" p:vYiclors from tbr: &furcmcntioned
requi=eDt.

Riverside County S_"JB is e local gO,"'e,\'Dm6ll.tal:l:.uhority l'CS}lQIl&ible b-providini motori$t aid
services within Riverside- Coilnty, CalifolDia. R.C SAFE C1.~tly operates a system of over
1,100 can ODlCell iDstal1ed a10Dg all freewa~ aIId stale highways in tlu: COUl1ty. The call boxes all
llU~i callular seruice, pm"'ided by AT&T Wueless, til pro,ide a. tJ:Ieil1S of=wllni<;ation
bMWel!:I1 atrllll.l!l!ll. motorists, in a hszardous situa:lion. awl a disparclt.o:.r. The call box system _
initially instaJled in 1991. 'Ibe S)'Slem P'O'Vide:l a lifeline that is used by over 40,000 motoristl
arm.1lIlIJy to repon incidllll1s anclrequ=l assistance. As a. local a,gency with Iimiled 1Ul.aIleial
capacity and resolltoell, RC SAFE has to cliligently IlllIUage ils public fund&.. My reliefprovided
by the FCC rega:tding tho continued provision of aoalog ~.U\llar sGMce ...ill haVe & direct and
immediate :a.eptive!Jnpallt 011 the ~il!ty ofRC SAFE to Nlil1blY opi:lllle the czll boo; system IIId
ther~by~ th., motori!ils ofRivetSide County.

RC SAn t$ma.teS that the cost to modify lb.e call box s~em to l1pC"l"lItlI lUins digital
t.:cbnoIogy to be in excess of $1.15 million. This co&t is "l'I'IOKlmately 160% of tbe annual{.....= RC SAFB t'l.'O.lccts to 1"¢Ceive this !iSM! yw.

While RC SAFE is not QPPo....o to tho: desires of the ~!hII.ar il:dustry to migmte from an analog
to a.'digital bi.:ied ~Iltlhr 5)'Stl';!l1; RC SAFE does oppose lilly rulillgs or rel.iefthst would be=fi.t
the OOlulM XlIdiotelepbone service provilien and would =It in ne&ati1--e financial, sarety lIlld
sm-ice iotpaets 'to the public. RC SAFE is one of 21 call box: ,authorities in Ca1ilbmia whidl.
opeI3te over 17,000 call boxes that wo\Jd be~y a.ffilQtcd iJ ltte cellular tlldiote1ephone
~ervice proViders were to be gramed rdieff.i'oIIl Part 2.2 o!thc FCC illle$. A decisi<m by the FCC
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to relieve celLular providers fulm their obligation to pIovi<le aa.aIog servic;c would rell~

Ca.liIi3tcia's call box networl: useless.

T!uI:ok you fot me oppommity to Wfonu thil FCC ofOllT COl1C~. Plaue contact J~rryRiveral¢
(909) 787·7141 ifyol1 have a.uy questions or wish to discllSS this mattEr Nrther.

Sinc_Iy,

~"~~
Eric .A. Haley, &eeutive Director
Riverside County Tomsportation Commission

cc: The Honorable Diane Fcimtein
Tlla Honorable :Sabul! Boxer
IUv-ide Co'Ullty Consrassio:ua1 D~e$lltian

Adne:n BeR, WirelessTele=uni~sBurem" FCC
Linda Cbang, Wireless Tel*IIlIIlllIlieat!QDs Bnrellll, FCC
Roze: Nool. Ocp'Jty Di-v;isill.tl. Chief; Wireless TeltmmwunicatiOllS Buteau, FCC
O"Wana Petry, Private WireJ.esa &. Public Safety Division, FCC
Blaze Scinto, Deputy Divi6i0ll Chief; PoIi..,. Division. FCC

.- ..- _--_._----._---,

. - - --~-----------
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July:29. 2002

Ms. Magalle Roman Salas, Seoreta:ry
Fedt:nl~Qn C()lJlIIIiss!on
Office of the Secref<ltY
TW-B:204.445 12th Stteet SW
WasbinlJlIm, D.C. 20554

Re: DaeketNIl, 01-108

Dear Mis. Salas:

The Capitol. Valley J4gicmaJ Senice .I\mbori.ty for ~w,,)'S llIl<1 &presSWlYS (SAFE) 1$ c.Illlrtled with tbe
mpClQD'btli'1 to i\l$mI1, operare, and lIlIlintllin motorist-.id oall boxes iI1"llll freeways and state mUIe$in the
CQ'lDltiC4 "rEi Dorado. sac:mnento. San IHl.um. SI1IlUr, Yolo, and Yuba. We operate Over 1.400 call boxes
and 400.000 eallobox IlRn luM> received _!oriSl.aid. se:rvie:e.s since we aliated~OIl$ln 1994.

We lIlI<J.rsrand that AT&T Wireless, which pmvides analoB ctlhllar~ to rhc majority ofC'aIifomia
SAF1'4. iDcltlding O'IIS. has requestmd ilt. !be &b0'0~1leed.Docbt thac the FCC oIill11n...die cumnt
~t~ltlIilltain analog service. Since we wer= natifilld ofthil requeSt UWtM oftil:ial pIib~
commeut period Il.acl emled.~ lellllr i.s lleing _t to )'ll\I as:lll!. "e.. purt:" document. Oureast 10 haVe
wW"S nMCeivt:r$ replac:ecl with dlgital~ COll\d euily exceed 51,000.000, with no improvement
in 1hc e1l.tem orquality oflbo voice c_anicalions dial: ;ae the basis for- our rnntorist aid servic:es. oM II
mOOillnHized SAFE prgp'lllll, thls cos; wouldbep8!l:i.eIllarly burde!lsome, and coold tesult ill~ need to
remove IO.mD "ilIl1w.l:~ lIS a ~ttlng~

Wo hope that the II:'lMl.noll fzom Bna!o& to digital cellwlll' lI.vailabillly WJll be condUg"...d in a m_dlat
:l11<>W9 pliblle Bel'licc apnc:ies like 0l:IIS to continllO PIO"iding COBkft\>C<ive sent"" to the pubIitl. In th&r.
IIlganl, we Q wIllillg to woxk with ATlIt!r Wireleu and otba" cellular service providms to CSe\'elop
coopeIalive plans to mitiia~~ otbeiwise-Ill)' eost of tlw: transition. We wae 'llle FCC, llm><tgh its
decision on tlIis Docket lreln, 10 requite AT&T WlRIess and odter ceIIu1llr serviceprov:id= to work with
SA:FBs til tedta 11» C0515 of con'IIdftiDg fromllllll1OS to d.i&ilal senice..

Should 'jOQi( &taffhave ally questiolls on thiUIlatll:C.pIc:ase COIIlllCI Dave Boyer u 916-733-3227.

Sincemy.

b~
F.lceewlYe Direct<lr

~~ • Si.r, JoaC[~ln ... StJtter • Yore .....l.Iba Counti~
,,,' _._....._- ._-- . -_. . ~_... .....

, I
I

-_.- _._._ ...•_-------------------
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COMloUSSlON July 29,2002
stltVICE ,\,OT:ll:OJl.IT\,

FOll: IRll:I!;W"Y$

.......D );:XPll.USW,HS lVlS. Magalll:'RoalllD. Salas, Secretary
Fedcl'81 CommUIlication Commission

':;::;.!:..:':=:= Office ofthe Secretary
_ ".w 1'W·B204

- - 445 12111 Slleet SW
"",..~";:;= Wasbington, D.C. 20554

b/t01·_
&'....~.....~ Re: Docket No. 01-Hlg--LS........" D Ms R Sal
loci I,TdDJI XiI ~ot ear . oman a:ii:

"'-T. JJ.JlJr>- c........ TIUs letter is in response to a PtQposal before the FCC to modify or eliminate
:::.~ rules requiring cellular service providers to malntiUllllllllog cellular service
_~ (Docket No. OI-IOS}. Tile MetrOpolitan i'tansponationCo~on Service

""'-.....- Authority for F'1lleways and Ex.lItcssways (MTC SAFE) is a ~a! governmenuJ
- ... _ authoritv responsible fal· providing motorist-aid services within the nine couulies

"'._.'T__ oftlte Sm Francisco Bay ,"-rea. MTC SAFE clllTently opemtes a $'Y&tem of over
"=~ 3,AOO·call boxes installed along most ofllle region's freeways and state highways._d._.. The call boxes use analog cellular sen'icc (provided by VWon Wireless) to

........:l~:r.;~ enable co=:nUIlication betweel1 strancl.ec! motorists - many ofthem in ~,=ely
..-_ hazardolls situations - and dlspatchers.

~~-...~
....""-"-- Our call box system was initially installed in 1990. and today it provides a lifeline
_~~::= thar is used by over 80,000 motorists annually TO report incidents and request

JMoifl"-' assiflance. As a local agene)! with limited financial capacilY and resOu:rce$, MTC
Ca~ .."""""",,,",,,, SAFE mUST d:ilige:nlly manap itS public fillllls. Any ilIlmediaIe reliefprovided to

...~..;;~ cellular oompanies by the FCC reg'dtding the continuoc1 provision ofl11alog
. cellular serviee will have a di=t and immediate negative impact on the ability of,,........ .'d"' ._ MTC SAFE t..,reUably operate the call box sy.m:m.

"""l'.~ ..
'.~'''''''''''''' liVe ~imaIe thar it would cos. abo~ $2 million to modify the call box system

with digital tec;:hnology. We are also conc=ed wilh the impact digital
technology may have on special add-on devices thaI are designed 10 provide call
box access to penlO.l1S with hearln&'speech disabilldlllll. MTe SAFe is ke=l)'
aware ofthe requirement ofTitle n of the Americans With Disabili::ies Act
(ADA) to provide IlqUivalent service to persollS with hearlngispeeeh disabilities,
rond will be investing a sizable lIIllOunT c{funds to enstlfe compliance. We are
concerned abOUt the currem: compatibilitY ofdigital \Virelesl sysrltlllS witb these
ad.d-on devices - a concem also voiced by the FCC.

JOSEPH P. BORT l\.fllT!>.OCENTl'.l1., 101 ElQlfTH STIl.l:£T, OAKlANtI, CA 94607.4700
Tel.: 510.464.7700 • nY/n)D,51O.0\6+. 7769' Fu: SlO.4d-+.7848' e-maildnf'oe",,,,.13.g9V
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MTC SAFE is not opposed TO the desires ofthe cellular industry to migrate from al~ analog- to a
digital-based cellular system, as it ~l be recogniud that tbis migration is necessary to crea.te
innovation ~;.,d competition. Howe.,-er. Mre SAFE is reql1tSting thaI the FCC consider"
W~lishing a reasonable transition period to ensure a $IIlOoth convomQn from an ana.log-based
call box SYSte.tl1 to a digital system - one that does not cause negative financial. safety and
service impacts to the public. FllI'th~. MTC SAFl> is reque.mng rhiit the FCC require cellular
carriers to work with their custotners to develop a r~nable transition plan.

ThiUllc: you for !he opport\ll1itY to infunn the FCC ofOI<T concerns. Ple3$c contact Wes Wells at
(510) S17-3220 or Linda.L~ at (510) 817-3205 if'yotUhould need fUl'ther infonnation.

Sincerely yours,

~~
Ann Flemer
Del'QtY Director, Operations

ec: The Honorable Bafoa..'L Boxer
The Honotable Diane Feinstein
Bay Area Congressional Delegation
Roger NOl:ll. Depl1ty Division Chief, Wireless Tel.cco=unicatiollS B~au.. FCC
Adnllll.Basrai, Wlxeless 'l'eleeonununications Bllreau, FCC
Linda Chang, Wireless Telecommunicatiol:ls Bwoau, FCC
Blaze Scinto. DeputY DiVision Chief, Poliey DiVision. FCC
D'Wana Pcny, Private Wwle9S &. Public Safety Division, FCC

-----'-"--------------------------
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in Nonh ArtrJw!Idd AVeIIUC, Sa IIo:nlar4ino. Calillll'nia 92401-14ll
(909) 8&4-8275 FAX: (S09) &8S4407

July 3, 2002

Ms. MapUc: Ram'n Salas. Se=ary
Federal CommJlZlicati01'\S C<lJl1tl\lssjon
Office of tb.; 8clcret>Jry
44512!l1~SW
Room 1'W-B204
WashingtOn, DC 20554

:RE: Doclcet#Ol-IOS

Dellt Ms. Roman Salas:

Since the offi~iaI public comment period rcgarliil'1g tile AT&T issue luis lapsed, the SiIIl Elcroardino Service
AUihority fot Fteeways and Exprr;ss~ (SAFE) =v=ts that you review the lltlaCbed letter as an l:X parte
dO~llment.

r-- W¢ gtacio\lsly request that the ilIfoJ:mll-tion contlined in the attaehcd letter be~ by the FCC at the tiIne
that II decisio.n is being~

Iiyou have my questiQIIS, please contaCt me at (909) 884-8216.

Sincerely,

d ..-fl~_/
Nonnan R. Klllg
E.xe=rlve Oireetor
SanB~ ColIlnY
Servi~c: Autb.ority for Freeways and ExpresswayS

Attachment - July 2, 2002 Lotter

cc, The HonoralJle Diane Feinstein
The Honorable Bal"bam BolCCt
San Bernardino CountY C~sional Dtleption
Linda Chang, W"lteless Teleco.mmumcatillllS B~Ilu, FCC
Br~ Scinto, Deputy Divisio.n Chid, Poliey.Division, FCC

,,--.., D' Wana Perry, PriV8le Wn-eles$ &: Public Safety Divisioll. FCC
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July 3, 2002

William F. Caton,. Acting SeaeWy
Federal COl12Qiam~lIi Commission
Office ofthe SecreWy
445 - 12111 Sa-eel. SW
Washington, DC 20554

Dear Mr, Caron:

This Jetter is in respoo,se to recent revel.uoIlO1 _ AT&T W'l1'e1ess is lobbying theF~ COJlJn:lllZlicat!oIlS
CommiAAion (FCC) 10 obtain relief from Part 22 of the FCC :rules zeiIWrin, cellular J'Idi~leplJ,i)ne seMQe
provid= to p1t)vidc analog celllllar se.Mce. '1b& Sm !emardino County Service A'Il.tbo!ity for FreewaJ13 and
Expressways (SAFE) iespe;tfully requeals that the FCC not grant mliefto AT&T Wire1ea lIJldIor other cellular
l'lldiotclepbone service provicl=>l £rom the afurementioned l'eqlliremeQt,

The San Bemardmo SAFE is a local~ amhorlty ~ible for pro'Viditlg IIWtDriit lli4 sezvir;es
within SanBemIUdino COIl.I1ty, Califomja S1lll BerDlIIIiino SAFE. Ill/lflmt!)' optrBte& a SjStem ofover 1,683 call
boxes insWlClCl au. over 1,650 miles of fieeWII)'$ IIIld state highways in Scm Bc:mardiIIo CoU11ty. AU of the call

,.....:bOKe:; use analog cellular scn'ice, provided by AT&T W'=Iess, to ptOVide B meaDS ofCQDlmlDliCatiol1 bciweaa
tranded motorists in II; haardollll sitl:lalloD$ and a cell~ dlspetching center. The cllll~ system. was

initi.ally installed ill san Bemardino CoIlDty in 1h<o early 1990'. and tlIoI' syslllID WlIS desigAed lII1ci continues to
utilize analog c;e]ltdar suvice. 'I1le syatem pwvide. a IifeliDe that is used. by OV9r 60,000m~ annnaUr to
repon iru:i4e.att =md nqueat asaialanco. AS a local apncy with lim;Wd tUlauc:ia1 capacity and tUClurces,
San Bemlll'dino SAFE bas to diligerrt!y_ge its :public fbnds. Any reJiefpovidecl by the FCC regarding the
continued provision ofanalog ceIJulsr IleI\'ice wlll MYe> II direct atld immcdia!t lleptive impa« QlI the abiItty of
San Bernardino SAFE: to reliably opCfllle the calI box systmn 01nd thll'Z'8by ....danger the motorists of
San :Be:mArdino County.

SanB~o SAFE llSti",etes tMt. the cost to Dlodifythe call box system to opersre J:lsmg digital teohnology
to be upwatds of $2.6 million. This CD$ is tWo~ tbs amount of ICVenue 1bat the SaD. Bet1Iilldino SAFE
receives in one year, and is two tUncs the at1UlUnt that it1akes to lZIlliD1IlD the system during one year. Given
the amoUl1t of miles that call boles cover our coumy roads, and the low =oUnt ofMV~ that the program
generales eadl year. the cost to COl1vert thoso seMees is 1reme.ulous and wou1d impact QUl: abilliy to provi4e
these services.

San BemsrlliP.o ~oUl:lt)' CO'Vlml 20,160 stllWc l1li!es ar>d is the hnge.t collllty in the .nadon. Appro'Cimately 90%
of th¢ c:owty has a desert-like terrain, and is in roW areas. However, the conidor, ofhiihways that motorists
use to~ in and am of the COIlftty' alSQ tlaveJ in <hMrtIdCSOl8te llI'C3S aDd the call 'bel1ces life at tilnes the ~Iy
IlSsistanCe available tQ moto~t should ~ere be an~ency, Call boxes ,ate a li:fe..1me rot molOrists traveling
through tht::: =l/desett portit/1lS of our count)'. 1hemfOle, we have IlOnc~ about this iuuc and tbar sbould

-'I.T&T be allowv4 to IiO lqer provide analoj' ce!l\lhu' service in this county, that the ctIl box netwOrk would
~ suspended and DO longer offered to IlIDtODsts.

.._- _._-- ------------------
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William F. eaton. AotiDg Secretary
July~.2002

Page 3,--
While San Bemardino SAFE is not opposecl to ,the desUes of AT&T WJreleSf and the Cillu1al: indusny to
migrate from an llIla10g to a diaital bllSEld cellular system; San Bemsrdino SAFE does oppose any l'Ulings or
relieftbat would benefit ATotT Wireless and/or othtr cellular ZBdiotc:lc:pbonc s=rvice providllts and wcuId re!llllt
in neptive financial, safety and service impacts to lhe public. Therefore; SllIl Beznazdino SAFE l'1'opOlies that,
at a m.inim\.lm 1he FCC mancl&te that Ar«f WJrC1ess ettter imo a perme:sbip wi.tb the SaD &=ardino SAFEs '10
uritjpte any 8Ild a1'l fiD4nclial, tedmo1ogical and other baniers that San Bemardino SAFE is~ with aad
develop a tramition' plan that wlll be beile1icial to all panic:a. As. linal point at infotmation, the
San B_dhlo SAFE is the 3M Iarp!t single count)' call box lUI1hority in the State ofCaUfbmia ancI there are
an additional 16 authorities in~ aIOIle, which opema over 10.000 a4c1itfot1ll1 ca.l! boxes that would be
ad"."...,ly afi'ected Jf tbc ~1l1Zlar radI.otelephoJ1e memoe 1"nmdem WMe ta be ~tcd Illlief ii'om Part 22 of the
FCC rules.

I thank you for the opportUnitY to :iDfolm the FCC ofour COl1ClIl'Illl. P.least: COIlltaet Mlchelle Xid:hoffofSAFE
staffat (909) 8114-8275 for furtb.er iJ:lformation aboUt the impact mar this ....'OtI1d have on our program.

Sincerely youa,

4 ~/7/'
..........N=an R.. King

Executi....e Director
San Bernanllno County
SetYice Au.tharity for Freeway1-~s

eo; The Holl.Otllble DillllQ Feinstein
The HonC1'll>le B.hlla Boxer
San BernardinO County COJ1grIssiOJlal Delegatioll

O:\MS020603·_k.do~

mTAL P.B4

.-- --- -_.._--------~
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SENATOR OIANNE FEINSTEIN

July 17, 2002

Ms, Magalle Reman sates, Secntary
Fecleral Communication CommilNllon
Office of the seaetary
lW-B204
445 1211I Street sw
Washington. D.C. 20554

Re: tlocket No.. 01-108

Dear Ms. Roman Salas:

I serve 8S the Chair for the Board of Diraetora of the San
Diego Service Authority for Freeway Emergencilta (SAFE). We
are a loceI govemmenl entity created under Califomia streets
and Highway$ Oode §2550 eot seq., and are charged With
lll8JlOIlsibility to inslIIll. oper. and maintain motorfst aid calf
boxes along our county's freeweys. Cj,01Iventionel stats rtlUtss
and ",llC:ted county roads.
There lire 22 separatll counlywldelregion-wicfe SAFE
programs throughout Califomi.. CombIned they operate over
17,000 call bOXeS, which are IIOlsr-powered cellular
telephones that use 8Il8Iog celful8l' servk:e fOr communic8tion.
'The San Diego call' boX sy&tem has been in operatiOn since
the lat. 1980's, and has 1,760 call boxes in place. Neerly two
milUOlI call box callelll heve received motorist aid 1eIYlces
sinee that time In our county alone.. Uoing OIlr tree cell box
service&. motorist~ report accidents, IitN and crimee, 8l1d
rec::eSve aasistance when their vehicles break down or run out
of gas. Cell boXes get help there faster, and in tI:1e procaas
reduce inc:ident-related congeslion and Its attendant air
pollution.

We have becOme ewll/'8 thst AT&T Wireleas. whIc;h provides
anelog cellular I8!Vlce to the majority Of California SAFEs, hils
endorsed in the above-referenced Docket that the FCC elim­
Inate the current requinmlent to maintain analog service. The
8l8tewiCfe ooat to have our analog tl'lll18C8ivet& repIacad with
dIgital tren$C8iVel'S c;oulCf easily exrllld $17,000,000, Wit/'I 'lC
improvement in the coverage or quality of the voice

. - _. -,_.- - ------------------------------
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communIcations '!hat 8re the basis for our motorist aid services. For some of the
medium-slzed and smaller SAFE programs, that ccet would be partiCularly
burdensome, and could result In the need to remove some call boxes as a cost·
cutting measure.

We have 8 related concern that we believe deserves consideraticn by the FCC In
this matter. SAFE ~rams, along with other public service agenciell that relY on
analog cellular. not only need analog service available, but also need its level of
service to be suflicient to handle expected analOg trat'lic to aV'Oicl lost caIIt. Re­
quiring cellular service providers to maintain some analog ssMea, without '!he
further l'8C/uinlment to maintain ".It service for its pubrlC servica
cuatolnet8, WOUld accomplish little.
In the same Vein as the Los Angeles SAFE indicated in II.s~I 17, 2002 Jetter to
then Acting Secretary William F. eaton, the San Diego SAFE understand$ the
financial motives that lead AT&T Wire)ese and other cellular lI8Mce provider's to
wi.h to emphasize digi1B1 cellular servfce. We have no qumTel with those me­
tlVlilS; rather, we ask only that the transition from analog to digital, cellUlar avail­
abirtty be more carefully programmecl to ll//ow public 88I'Yice agencies like lt1e
San Diego SAFE to continue prcviding eo&i.-etfectiVe aervlee to the public. In that
regard, we remain ready ancl wOlin; to work wifh AT&T Wireless and OII'Ier cellu­
lar service providEn to develop coopenItIlf& plans to mitigate the oth8lWlse un­
nElOlISSlIry cost of that tl'ansitioll. The t;elluJar Industry hils done so by providing
digitlll phones at little or no COft to Ita current analog customena. W. _ no
rellson why-a similar creative solutiorl c:ould not be arra"ged wit" the SAFEe, lind
ask, the FCC !Q encou..-ge them through !til decision on thia Docket Item to do
110.

I would therefore request. that the FCC consider the informatlon proVIded herein
in reaching its dedsion on Docket No. 01~108. Should your steff hllve any ques­
tions on Itlia matter, please leel fRte to contact ourEx~e DiAlCtor, Edward S,
Ca8tQrill, at 868-279-1299.

VerytruIYYOU~~

~IN
SAFE Chair
Councllmember, City of Carlabed

cc:: TI111 Honorable DIane Feinatelri
The Honorable Barbara Boxer
san Diego County Congte5Sional Delegation
Roger Noel. Deputy Divn. Chief, Wireleu Telecom. Bureau, FCC
Linda Chang, WlreIGBa Teleoom. Bureau. FCC
Adnan Basrai. WirelllB& Telecom. Bureau. FCC
BJsze SCinto, Deputy Division Chief. Po/Icy DIvision. FCC
DWana Perry, Private Wir1lless & Public Safety DMaIon, FCC

- - --------,--------------------------
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July 12, 1002

Ms. Magalle R.oman Salas, SecWlary
"edecal CornrJl.umcatioas CommiiSion
Office cftlle Sc:ererary
445 - 12lh SII'eer, SW
Room TW·B204
Wash.U1gloll, DC 20554

RE: Dacl~#OI-I08

Dear Ms. Salas:

H"NO, 849 ",,-,,p, 16
~'J!rQnh1!lii1"\ oi:l!l'UIIl7I"1l

Tw:IIi~:;~Ii1i'';Wii!'!J~ "~Nt~!IlIO~:iii~1l'l

qS¢ CCLnr.Y S~lJOIl'f C"ve. )Uillt 2'0)­
VOr'Wra. 01 ~3C1C13

We are tmlslllirting a letter expressing our o-pposition to rhe proposed ru1emaking regatding reliefofanalog
~elht1:lr service. We were \lllll\\lllJe tIla1/he official public commenl period l'Cgardin:g this isme llnd lapsed. We
arEl IbeceforeeCI~ 1be lertCl' to you lIS lUI ex pane document. We gtaeioUllly nlqUesl that /he io.lbrimluon
conraiMd iu tile artaehed letterbe considered by the FCC at rhe time tbal It decision is being rendl:l'l:ll.

This1_is in n&pl)lIse to ::eceut revelllliOl:lS that AT8tr Wire1_ is lobbying the FCC to obtaiII relief from
f'art :u ofthe PCC rnIa Nquiring eellc1tlr radiotelepho:ue 5el'TiC9 providers to provide ll!\8Joa cellu.iar service.
rhe Ventu.... County Service Authority~ Freeway EmetgeDCi.. (VCTC SAFE) respectfiilly <CqIIC8l5 tlut the
FCC not graur l'cl.icfto At&T Wireless andlor other Cellularllldiole1epbgn.e service providers ftom the
aforementioned ~ulrement.

VCTC SAFE j,. is local goVmm'lcntal ...tbodty r=Spollllible [oe Provil.!llll!llllU!Ori>l lIiI.I ~iCtlS wilhin Ventura
Cou.nty. CaIifum!a. VC''I'C SAFE eurnmlyoperates a system ofover 550 eal1 boxes installed alcmg aU
fi'ee\'1ays IIIld sm1ehighws)'S throughout Ventula COllnty. The~ box£s all use analog cellular service,
ptovided by AT&T W'm:l-. to provide a means ofcOllllllUlli~tion 'between stl'1lnded motorists, ill a b2lzanlaus
situation. and a dlspatcller. The caJl box systeIJl. which is malog, _ illitially in&tall£d ill Ventura COWlry In
1990 lIIlQ upgraded i,. 1996 to pro'llide ti.llI TIY capabilitillS at the c:.ll bo". The VCTC SAFEjust purohued
new Ilp~~d TTY equipment to be installed ill the call boxes O\'lll'the next sev=r:aJ monlbs. '1"~ sYS1elrl
pro"ides It~ that is used by over 11.000 motorists annually to l'eport incidents aOO request asSistanCll.."-$
a local agency with lilllited linanciW. capacity and \Ul)\lIt;es, VCTC SAFB has to diligently~F i;s public
iIlr.d$. Any reliefprovi<lcd by the Pee regarding Ute wntinucd provision ofanalog cellular SeMc:e will have is



AUG. 5~,~~~~~OR DIANNE FEINSTEIN

~..
~l.ll L'l UL H·'NO. 849 r-.v:p. 17

direct and immediale negalive impact on the ability orVCTC SAPE to n:llably opct"1IIc tile call box systell. and
thereby endanger the motorists ofVcntura Angeles Collll1Y.

verc SAFE cst!rnatt:s that the cost to lllOditY the ~all bolt ststan to opelllte ll&ing digital technology to be in
eXcess ofS850 thousand. This COIiI is appl'OXbnatdy~ til tho iIIIlluaI revenue vere SAFE projects to
n~eive this fiscal year. In additiOll, vere SAFE is concemed with the bnp8C'l of4igital~ollYon the
TTY clpabilities of'the can box. vere SAPS is kcm1y aware ofthe requiremcm ofTltle 1I of the Americans
with I:>lSll~ Al:l to provide equivalent S;MCC and has invested II siz;r!lWamDlIIlt offunds to El!lsure
compIian~e with Title Jr. VeTC SAFE isc:o~ abC/liI the Clln'Cillt~lyofdigital wirclen systelU$
with 1TY~. II concern also voiced by the:FCc. VeTC SAFE .....,aId borcqu~ to~ tbat any1lallsitiou ut
rhe call1Klxes troll! an _log to II digital based system rem.'Iin compliant with TItle II wi" at this tilJJe, vcrc
SAFE is lDlaware ofthe abllily or tho costs to upgrade the TTY capabilities ofthe OllU box to reliably operate 011

II <ligital system,

While verc SAFE is IIOt o'ppos~ to tile desires ofAT&T Wireless aDd the cellular indIlWy to rNSl'lte from
an analog to II digital based cellular system; VCTC SAFE does oppose an,y rulings or reliafthal \\'DTlld benefit
AT&T Winless lllldfor offiea- cellular radiotclopbl:>ae $CtYic.. prgviders and woWd result in negalive flIlanc:ia1,
safely 3l1d service impaats to the public. Tbcretbre. vcrc SAFE JlfOPOses _ illll miuiuuuu the FCC
mandate tb,at AT&T WlreJesl; enter iuto a.p~mlsip wirIl vere SAFE to mitigalnny liDlIDoial, t=bnologlcal
and orner l>arri\lrS that VCTC SAFE is:!iced wilh and de1relop a trlIrlsition plan1hlltwin be bene.ticbI to all
paz1jes. As a final point ofil:lformatio... 1l1ere BTe llll addilioaal16 authorities in Califbrnill 1I1cme, whkh operllc
0\~ 14.000 additional call box~ that would be advme!y affi::cled if the celMarrlldiotelephoDe service
pl'ovkl.:ts w~e to be granted raJjeftrnm Plll'l22 of tile FCC roles.

I thank you forfhc opportunity ttl in10ml theFCC ofOllZ' concerns. PlealiC COIll3Ct =1 free to CII11 me at (80~)
642-1591 shoul<l )'Qu hQ~ allY qucstiollS.

Sirn.-erely,

~~
!)epul)'Director
Vea.tW'8. CIJIlIrty Transportation Commission!
SexvicCl: Authority for Freeway !!InergerloiCl:!

- - --"- ---------- ----------------
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IMPERIAL COUNTY
SERVICE AUTHORITY FOR
FREEWAY EMERGENCIES

July 18, 2002

".'- ..

Ho-w.~Boai8u &/as, SecrcWy
PIdcta1 O'D"m,micedom C<mmissioo
445 12* sc-r. Sw
1l.oolD TV/.B204
WulUDg\I:llI, PC 20554

ltE: Dodr:et: jQl~10'

155 S.11- Strut

El C8IlQu, CA. 92243

PIaoDc (160) 482-4462
Fu: (760) 351·Un

~,

Dear S=etaty Salq:,

.Imperial Couuty Scrvicll AlItIM;riy fIlr l'mIM)~ies'(SAFS) is opposed totJlc,~
m1mwkiuK~midofCJaIogCllll*nmcc:. Wo _ waliac lhat1hto oBicial p1Ibk llCM!l1llent
pllriotrllFdirctldsu-bad lapsed. W. _llw...lbte~tbe lclta'lO)'QII as lIIl\l'&PII*
~...t.

JmpcriII1 COIIIlb' SAFE is a b:al~ 8UlIIllriIy108F ulhIe filr~ lIIDtlXistaid.-vil:es
widIiIllDaprriri Couuty CII1Ifbmia. A1lhmI8h UIII" I;y1blIIl is SIIIIII(120~). it ImWSU Imperial
CouJdf &om1IIe ArizDD&~ ClllllleC8lt to s-.Diego COIIIIly OlI1be...._tIIodo-. '1'IIoR
QIll1laxea..&II&1og cell_scrrice provided: by CC'11u1a 0... to pvvide._ofCO ,,,.dew.....
b8lwoID CIIIlIc4 motllri5tB, in • bamrdous oiaaodClll, 811d. "qII ',..... 1be S)S!eDl prIlViciI!s IlIl&liDe to
over 3)lOll lI10tctllMS CI1IIlIUy, AI _ uea IUI&Il SAF.i 'With IlIDiTed Iii... IS, the COIlS10 IlIOdi1Y 1110 call
bole:l)'SlClD to <>peate 1Diq dlgjlal ....""01o&V "",uld be beyoo4 our~ C8lM'''iIiCY.

IbalIIcyw1ilr1IIe~ 110 ll!bm the FCCofour_ PInse ll\llltIl:t IIl,}'RlfU7~
for1imhet~.

sm-ty

...'. ../

ee: 'l1Ie HoDOIlIhIio Ditmc l'cbtein
n...~IoBarilllrll~
I"'J"'rio' Co~Baudof&lpcrvison
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July 19, 2002

SENATOR DIANNE FEINSTE1N

Ms- Magalle Roman Salas, Secretary
Federal Communications Commission
Office ofthe Secretary
44S 12th Street, SW
Room TW-B204
Washington, DC 20554

RE= Docket #01-1 08

Dear Ms. Roman Salas;

UpOlJ hearing concerns from other Cali(omia public agencies, we are tJ.ADmlitting a letter
to the Acting Secretary. expressing our views on the proposed ruIcmak:lng regm;dint relief
ofanalog cellular service. As advised by the Los Angeles County Service Authority fur
Freeway Emergencies. we are sending the Jetter to you as an ex. parte document.

We respectfully request that the infOrmation contained in the attached letter be con.sidered
by the FCC at the time that a decision is being rendered.

lfyou have any questiollS, pl~e contact me at (805) 961-8908.

Sincerely,

JimKetnp
Deputy Director, Programs
Santa Barbara County
Service Authority fur Freeway Exllerge.ncies

cc: The Honorable Diane :Feinstein
The Honorable Barbara Boxer
Santa Barbara County Congressional Delegation
Li:nda Chang. Wireless Teleco=unications Bureau, FCC
Blaze ScJ.nto, Deputy Division Chief; Policy Division. FCC
D'Wana Peny, Private Wireless & Public Safety Division, FCC



AUG. 5.2002 2:20PM

July 19,2002

SENATOR DIANNE FEINSTEIN .LJ.. NO. 849 r. u.p 20

William F. Caton, Acting Secretaly
Federal CommWlicatiOT1s Commission
Office ofthe Secretary
445 _12111 Street, SW
Washington, DC 20554

Dear Mr. Caton:

This letter provides co=ents l'egarding proposed modifications to Part 22 ofthe FCC
rules requiring: cellular radiotelephone service providers to provide analoi cellular service.
Ifthe FCC elects to relieve celluIa:r service providers ofthe requirement to provide analog
service, the Santa Barbara County Se:rvice Authority for Freeway Emergencies respectfully
recommends that a phase-in period for the digital cellular service conversion be provided.
It may take several years for public agencies operating highway call boxes to replace
existing analog radiotelephones with digital equipm=nt. The FCC must consider the
substantial costs and time that will be required to convert highway call box systems to
digital technology.

Santa Barbara County SAFE is a local governmental authority~orWblC' for providing
motorist aid services within Santa Barbara County, California.. The SAFE agency operates
and maintains approximately 340 emergency call boxesinlltallC'd along all freeways and
state highways in Santa Barbara County. Most ofthc call boxes use analog cellular
service. provided by AT&T Wireless, to provide a means ofco=unication between
motorists and a CaJifonna. Higtr,vay Pa1rol dispatcher. The Santa Bam~"llCounty SAFE is
in the process of implementing a capital rep1aceme:nt pIau that will include an upgrade to
digital cellular service, along with several improvements to provide better ac:=s for the
hearing impaired and physically disabled. The construction c:on1nc:t is ~ative1y
scheduled for award sometime between July 1, 2003 and June 30, 2004.

The Santa Barbara Cmmty SAFE recognizes that several other pUblic ageJlCies may be
negatively impacted ifthe transition to digital cellular service is forced upon the call box
program without a significaut tramition period. Ifan agency W&"e financially or otherwise
incapable ofchanging thei)" entire system, the stranded roadside usezs of the call boxes
would be left without the service. Therefore, SlUlta Barbara County SAFE proposes that
the FCC, should they grant relief to the cellular radiotelephone service providers, mandate
that cellular earners enter into agreement with the various SAFE agencies to reascmably
assist the transition process as the systEmS are upgraded.

-- ----.._,--- - --,-,-------
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1 thank you for the opportunity to inmrm the FCC ofO\lr concerns. Plea:se contact me at
(805) 961-8908 or Heather Diez at (805) 961.8912 for further informanoll.

Sincerely yollrS,

Jim Kemp
Deputy Director, Pmglams
Santa Barbara County Service Authority for Freeway Emergencies

cc: The Honorable Diane Feinstein
The Honorable Barbara Boxer

. - - -'---'- ----_._---_._------------------
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n-~S" ..:
RE: Poc:ke~ <I01.·IOS

P1_cmslclcr !hi. l..-lll\ «~ dcarmeaIo TIds J.... i. ia~ to lobbfbl& t!f lire FCC by AT&:r Wl~,,"m
obaIirI MC1'I'om l'att 22 r1llb" FCC l1Iles JCqIIidag ...ow rJdioIdephcme scmcc poYiden la AOvide lIIIoab! ceIb...•
serricc. Glcna~ Tnu.por!allClll CClIlmliMiCIII.~ulll' 1C:'l.1lC'll1l tllar Ibe FCC II<lt &J1IDl Miler IDATItI'~
lIDdIar ClIhereellula'mdil>ldqibaloo ...m..~fftIiIllIeafo_m.-I n:qui.1II\1dlt.

n- G1eM COWILy T/'IlIIllJlC'faliClll CoimDiIliall lIaS ~lly ClIbbIi.tbcd !he s..mc. AutboliLy for "-y ~1Iil
within the c::c..my. Tho cri'II boll ayOlcdIlIaak~ l'eDlO implem-t c1IIe III lbc 1OIl'~r:l11I~ ~. ia _
COLll1"'. '!'hl;.uu.I __ Itmy S:O,IlIlQ, ThC..is apOlId b7 ~"Iey SAm new 1ft!
oammtly 14 call bolos ill GfDIm ltith 10 boxa~ aa b1l1i'- 5. 1'IleIe .., lbc lIlll1:hemmorr 011
1121llmi1a'. 'The~ provIda a fOl'DlllItldBt tJ report l11cl.. UIlI ieljlleSt IIlIlBI\OI ....CI1hUr .-vice Is
II<lt mlll1lle 111 111I1 -. I.J • bal -eCl101 willi. rPllbod 6..... NI CI4*iIr ad -lIReS, !be Glam CauaIJ TIlUJS{lQrlalion
~hu IodiliJl,Ctlll)"-:e il$ pul>lictvDdL Any nr.lidpo'!ded by lbo FCC~"OI:lD!lIII.Ied~siOlld
aaa1o:ccll"'l'llrz'fEe..otll m-;.adi=tWld jnuQeth!e llIdM:implctOll Ihe ability of GiCml CiJulIty III ....a td\able
oaIl bOx oyottm IIbd lborcloy end3IJprthe~arCaYitbmia.

"., t8lllllales ...~ the Q/l &c.lt .,..!tIlI ~~~ dijltaI~ Is~ S800 pill' ClII boll: or
~ 22,lX1O; almM 1lle IllIi1w _ fOr aae,.... :rn Ildctioa, 11101<' I. _0 abOuI: !be IJilpII:t of~
tii~iilm<qy0lI0lI ...Tn'~olllleoan_ The Cciami-loa is~ abollt die _ QlIIIl{I8IItiIIhy of cfi8i1ltl
wllllllSll s,YslemS 'IOlIII 'Itt..a 00llQl!m obo wiceol.by Ill.. FCC. 1'ha"""tfor dais COIIvenion ..~

"l'Ile I;iIcnp~~Olmmil8ial is natoppoted "'....deeirca ofAt&T'Wl!elcN .... lIIe cdhiar Illduatn' to
~ge f!l:la) 8lJ -.sos '" It <fall:Il hued cdJl>I..~ It dc><d Ol'P"Io !IID1 ra6!'P Clr tIII1id ,.,. 'IIaUld beuldit A"f&T
W'moIelIs -'let olbw <:t!blIz Jalliotlk:pbo,le tenia: provldllrJ acr inlulcl mull ill 1llIpII?1I lltl'lllCi". Sll£d.y d smiao
inrpoct$ m !he put&. The Gl=n Cau1ltJ T~Oll COIIIIIIUIiCill WOIIId propaee lbe ll'CC II.. ~... dmt AT.-r
WfrI:1",s ed:r iiuo. IlIII'IDl:nhip wi. lbeo SAFIS Cill Bo9;.~ lit CaliftlllU to lIIiJIailtD a,JI1 fIJIlllIlPl. tedlDaI~
and OIherbarri....s the SAFE S)'IIl=m_Id be faced 'IriIIJ lIIId dol¥eq, .. -.16011 plan~will be biac5cIaI to all pNli.,.

We~s1y Rqllllllt1llatthis lettc:r be cOIIlIideml bl' tllo FCC at 1M lime ibIr II dcdllco Is belJIg1I!QI;\enI!.

Si-ay
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Ms. Milgalle RolUlln Salas, Secretary
Federal CommUl'licatioll$ COmc:Ussion
Office ofth.. Secretary
445 _12'" Street. SW
Wasbillgron, DC 20554

RE: Docket #01-1 O!

ncar M$. Salas:

The Santa Cruz County Regional Tm>spartatiOl:l Cotmcis$ion (SCCR"fC) recently
leamed frat AT&T WIreless is lobbyine the FCC to obtain Jelieffi'om Pan: 22 of
the FCC rues requlriJlg cellular radiotelephone service PJQviders 10 fI!OVilk
analog cellular service. Because the official comment period fOl tIIis itc:m lw.
ended, this lem:r is being senlM an ex pam: docwl1ent and we rc:qlle8t t1ulllt be
considered by the FCC befell" rendering Its decisio~ The SCCRTC Service
AUlhorlty tOr Freeway Elllergel1clea (SAFE) 1I1'g08 the pce nllt to grant rcliefto
ATkT WirelC<5S end/or other CilllulilI I1ldiotelep1lone service p~ovia.rs from the .
aforementioned <eqLtiretn-.

SCCR:re SAPE is a local gover=emal authority responsible :for providil1g
motorist aid services within Bama Cruz County, C31ifomill. SCCRTe SA~
currently operates a Sjo'stem of124 call boxes installed along all SUIte highWD)'S in
Sillltll Cruz COlltl'-Y. The call b01Ce1 use analog eclIulM service to provide a means
ofcommunicatioo bctwet:;Q Sll'l1Qdecl motorists, in il~ fitu":';on, 8ml the
CalifonUa Highway Pe.trol (ClIP). Tho call box syst<m1 wall Ulitially~ tied in
S""-ta C= County in 1989 and WSoil ~Pi'"aded;" Ill!!ll Ul protect against potential
)'elll" 2000 problems. The system is a lifeline 1bat is used by lnIer 4.000 motorists
annlla1ly to .cepa£:! incIdents and request a,ss!stal\toe.

Disital technology for call boxes lIaS become available only =:ontly. At this tiw,e
the cost to conVClt 4;al1 boxes to digi11ll tcgjmology i.....ay signi:!l.C8Dt. Tho
IeClmology has nol been widcly &:played :lO its reliability is 5tilllll"1te5ted. Ars.y
rcliefprD"idcd by the FCC rcgardiug the continued pl"Ovjsion ofanalog ooIlular
sCl"o'ice will have a direCl and immc:dill1il: Ilegative impact all the ability of
SCCRTC SAFE~miably operate the call box !/)'st"'l1 a.rtd CQuld endan8"" !be
:U01k:>rists ofSanta~ CoUl1ty.

Callfomia SAfE proJ:l1l,lTls are well aware ofl:he requirement ofTitle II ofw
Americans witll Disabilities ACt to pro~illc t<q\U~1\le.Il.t =>-kc. SAFEs have ~ll,

deploying and $lUdying various call box enhaneementll incltlding ilYs t\'Imeet
the ADA requirern~ts. At this time it is unce.riain whethEr digi<al wirele...
lechnolog,yi. con,patibl" with the call box ADA. enhlll,eements, t$pec:ially TIYs.
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Whilt:' SCCRTC SAFE only ha.124 call box.s ill Sama.Cru2 COllnty, there aR &bow: 15.000 call
bo.~s throuahoUI !he sta!£ ofCaIifo11lla opera~d by 17 separatct local Illllhorities. Nearl)' 100%
ofthose call boxes use aDalog cenulllueehno!ogy. Granting tclic:fftom Pan 22 of1b.e:rce Nles
to the cellular radjotele\llWne serviee providen would not ollly ha~~ an adv.rst impact Oil Santa
ClllZ Coumy motorists but en nwtCIrim tbmugho\lt Ihe e:ll1:ire state.

Thank)'Oll fur the opportllnity to inform the FCC oftbese COnQtmS. Ifyou have any q,uestions
or IXlMmellts. please COll~)lIe at (831) 460-3213 Ol'Luis Mendez at (831) 46Q.321Z.

Sincer8ly yours,

~L--
Linda W"llshusen
Exr;o;;\ltive Okcctor

~c: The Honorahle Diane FeiJ1iteiu
The Honorable Barbata Boxer
Roger Noel, Deputy Division Chief. Wlfll~SS Telea:l!nm.llllications Bun:au, FCC
Ad.nan Baml. W"lllllWl Te!e<;:Qmm.Ullie&tioIu Bureau, FCC
Linda Chang. Wireless Te1ecoJlJlDWlicarlClSl!! BllrfJllU, FCC
BI.ze &wto,~ Division Chief; Policy DMsion, FCC
D'Wana PeTty, :Private Wlt1l1ess & Public Safeiy Dlvirion, FCC
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June. 28, 2002

Ms. M"gallel~= Slla3,S~
Peel=-! ~<mi""tic::u CQ=:=i<sio.o.
O~ <lIthe S«ntuy
445 12'" Str£Of"SW:
Room '.I'W.1J204
'O(r'!S~1l, DC 205~

R3: DoW! #01-iCS

nil: lotter j" in "/Spome !A;l .e=t;re~o... tho:!: the FCC is con$idc,;"ggi..:ag <;"..11ular l'fo.ido:s
.ra~fi:o::n :P~rt 22 oftb.1"CC .rulos~~:odiotdephODC .C'ri""p.tO'Yid= ro. Fooide
Ul<1og e=Ilular &C!'Oke. The Mont'lr"l CO""-CT Sem.:eAut!la1:i\1 for F_r»and :&9=n-4Yl
(MC~ :;,,,..pectEclLy~I!cm ch..; the FCC not~ reliJ::l c.nc:!o.t ::o.diotcllp1><lce~
prom... fro~. to"'",,~~~t. W. ""deos_d that tIup~ ....",.........p",""d
"'''y.ha.ve U:~d,.:10 ps-edl t!:Ie.:eEo... .,.. utI.,.'b.,,;mng t!>it lew:: .. on ox po.."tII do"-t.

MCsaFE is ~ local SOVmlll'.ec.tI1 ,,!.~cr : ....ollSiWo !o'J;p:iO'I'idillg mo!o.U."t aid $tn'1t:... -..iWn
M'onteeio/ COtlnty, a.lIfor.ti:l. ¥CSA.FE e-=tly01'_a $}mm of174 osJl bOlOlS.iI:li1lllled m.ng
tho ,mg.t ,h"'l1'ril¥ ~V'CL=d keCWloYS md ."'-tohip-rt in ¥.,.,,~ County. '!:he oaU box... oI! us­
"ll..l<>gooncl.. ''''''''''",p.ooidod b1V~0"W.....r..s., t0l"'..,;&o .. l:lO<:o.M ofc.omm~
betweenot~motorists, .in • hOl<ud:>w situ>.t!=, Uld •q~. n •...n b<>;,: f]'rtcm ....5
inRt>llcd 0""'" the post tIlIo y= llIld iocll'dos 60 IlDlIk>gnY c:o!I b"""" fox the b.orlng ond .spe~:'
imp.n:ad. "L"'nc 'Y&\e'n p:ov.lcle~ln~ usL'l:1Il~ COth~ otst=dedmotomts en:rr-ox,
_1lJI alooI1 at~ey'01ith limited fi=1ciJ.l. "''ps~ iU!d reeotzl:ets, }(~.!Jl.u,,"'t"=>i" itsp'Uhllc
iiJrids ~!i¥. imy rdWp,o...ld:ld by !he-PCCr~ the oo:atinlUld pzo';';on of-=Wal
cdluJar """";<:e -.ill h.,....,. <!irec" m>cl :ilma.odiste ""'8&""' iw.paot em to""~ ofMCS-1U'E to
.el'kb!r o.._to the ""II 1>0:':~= all" thaob;""~ t1o. mo'lCl>ista of'Monl4;};<tJ' CoUl1ty.

MCSAFE ""fj"ll:llli>!S lbo>t the cost to' modify me call bOl< .yli'll:tn to op~ using d1gita: mcllnologs; fO
hoiu """os. of$Job,aoo. Th. co..cis app:mrimolelr "'3'Jiv:llco:cto the=",.heven~MGS.A.P:a
p~oiects to :ecoi.v. tlilii~y=. 1'1 adwUon,.MCSA~ is c<>:o.ccmed with the impact ofdigltG1
tcclu1ology 0:1 the TIY =pzbilitics 0 f the bll box. MCSAF.E: iske=u1y......a.::c oEt:he zeqoh=•..,~ of
Titl. n: oftI.w Am"""'=s 'lOith. Di:r.billtlco &t u> ,F0vide.~cs~.~~ iaverted ~

sWhlc omQunt o£fund. to "",=e c=plaQco wid> Tltls.Il Mc:s..A:FE is ==ed ohont the
=t comp~tillilityof" dlgiW~el.... &yStel!:LS with TrY.. a. concern alae ..oieed by the .lice. '
MCSAI'2 wor:.ld be r.qui:ai 1'0 ell>"llte !hJl.~ SOTtr~l'! of tb.o eo!! bcltM~ o::;.1Jalo~ to a. •
d!giDlI b,...d system remain COll:lpliar.t..:.ith Title II snd. at thls tJ=, MCSAJ'IEt is 12'l,f.=c ofw

f
\

- 124'

,-- ---_._--
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ability 0: tho 'Cots to~.. the T!Y ","pabiJicl.s "f~. ",11 bo~ to :olioblyopw.b:i :>::t "disiW
system.

W'l1i1eMCSA-FEis notO;?po,ed to tile dcsit'es oEthe cd!-oIar il>.d.~ ~ ='gu.t.o ttO:oli1lltl ""olog to ~

cligit>ll baoeci con.6")=:MCSAf'J'.lli_ Qp,pose ani' tWings or:elldihatWD"ll1Il. benefit cellular
:rsdiotd!phOl1e temc.e p""ide.rs 'Wicilc rtsll.'dng ill Qegau.-o:£bncioJ, safety ond .....ice i:np.o:es to
th"p~

I respcc:tt.Uilr .te<:[Uesc= this lctuo: be eolUidered ~en t:he doc:illlotl h ll:l.I.de ll2d ..p~ ;"nrtilneirJ.
.=~&" OU! COL!=S. rryou h'l"e my Ijl=tions, plel<s. con~~ Kao o£:;l1.y sUfiat ~l)
77S·4407. .

:'"be HoAor>bki IliaI:o<oFel::<tda
n.E~DIo~~

I,;"ch CI>l.tl& 1lC"...,Jo.. T~IiClII..,=..rCC
2.lozo Sdnrc,~n.:...luL<:bid, l?..ti;I:o:.wc." FCC

, I:l'Wc:: T...,.,l'.iv-..... Wttcleu &I:Public:~ ~?CC

'.

-- --,- _..._._--------------
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July 2, 2002

Honoxable Magalle Roman Salas, Sec.retatY
Fed~ ConmnmicatiOIlS Commission
44S 12"' Stteet. SW
Room TW-B204
Washington, DC 20554

RE: Dooket #01-108

Dear SecretllIY Salas:

In April ofthis year, I transmitted a letter to Acting Seon:tary William F. Caton, expressing the Los Angeles
County Service Authorityfo{ Freeway Emergencies' (SAFE) oppositio.u to the proposlXl :ru1_alring regardiJ1g
reliefofanalog cellw"l service, We were UDllware1hat the official public OOTOJJIent period regardini this issue
had lapsed. We are therefin'e trlUlSmiU:illg the letter to you as 811 ex parte c:locurncJrt.

We gJ:aciously l'E>ql.IeStthat the infutmation contained in the atlllched letter be oollBidered by the FCC at the time
........14t a decision is being Iende:ted.

Ifyou have any questio:llS, please contact Byron Lee, Director :r.A. SAFE. at (213) 922-4407.

Sincerely,

Raga- Snoble 1
Executive Officer ~
Los Angeles County Se,;vice Authority fu:r Freeway Emergencies

Atlachment- April 17, 2002 letter

cc: The Honorable Diane Feinstein
The Bonoable Barlmra Boxer
Los Angeles COllIlly Congr:essiollfl1 Delegation
Linda Cbang, Wireless Telecommunications Bnreau, FCC
Blaze Scinto, Deputy Division Cbiet: Policy Divisi01l, FCC
D'Wana Petty, Private Wireless & l'ubIic Safety Division, FCC

One_y F1WJ. Los Angeles, C31Wornia 00012-2932 :

(213/ 922-2954' (213) 922·29551"<11<

. - - -- - ----------



los Angeles County Service Authority for Freeway Emergencies
Kenneth Hahn Call Box System

AUG. 5.2002 2:23PM

April 17, 2002

SENATOR DIANNE FEINSTEIN

One Gateway Pla.a Los Angeles, Califomia 90012.2952
TEL (213) 922-5652 FAX (213) 922-2955 l,
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Los Angeles Office

MAY 0 6 20112

WilJiarn F. Caton, Acting Secretary
Federal Communications Comrrussion
Office of the Secretary
445 - 12'" Street, SW
Washington, DC 20554

Dear Mr. Caton:

Action: -

LJ

This letter is in response to recent revelations that AT&T Wireless is lobbying the FCC to obtain
reHef from Part 22 of the FCC rules requiring cellular radiotelephone service providers to
provide analog cellular service. The Los Angeles County Service Authority for Freeway
Emergencies (LA SAFE) respectfully requests that the FCC not grant relief to AT&T Wireless
and/or other cellular radiotelephone service providers from the aforementioned requirement.

LA SAFE is a local governmental authority responsible for providing motorist aid services
within Los Angeles County, California. LA SAFE currently operates a system of over 4,400 call
boxes installed along all freeways and state highways in Los Angeles County. The call boxes all
use analog cellular selVice, provided by AT&T Wireless, to provide a means of cOlXW1unication
between stranded motorists, in a hll2:ardous situation, and a dispatcher. The call box system was
initially installed in Los Angeles County in 1962, was upgraded to use analog cellular service in
1991 and again upgraded in 1998 to provide full TTY capabilities at the call box. The system
provides a lifeline that is used by over 125,000 motorists annually to report incidents and request
assistance, As a local agency with limited financial capacity and resources, LA SAFE has to
diligently manage its public funds. Any relief provided by the FCC regarding the continued
provision of analog cellular service will have a direct and inunediate negative impact on the
ability of LA SAFE to reliably operate the call box system and thereby endanger the motorists of
Los Angeles County.

LA SAFE estimates that the cost to modify the call bo:>; system to operate using digital
technology to be in excess of $7 million. This cost is approximately equivalent to the alUlual
revenue LA SAFE projects to receive this fiscal year. In addition, LA SAFE is concerned with
the impact of digital technology on the TTY capabilities of the call box. LA SAFE is keenly
aware of the requirement of Title II of the Americans with Disabilities Act to provide equivalent
service and has invested a sizable amount of funds to ensure compliance with Title II. LA SAFE
is concerned about the current compatibility of digital wireless systems with TI'Ys, aconcern
also voiced by the FCC. LA SAFE would be required to ensure that any transition of the caJl
boxes from an analog to a digital based system remain compliant with Title II and, at this time,
LA SAFE is unaware of the ability Or the costs to upgrade the TrY capabilities of the call box to
reliably operate on a digital system.
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While LA SAFE is not opposed to the desires of AT&T Wireless and the ~lIular industry to
migrate from an analog to a digital based cellular system; LA SAFE does oppose any rulings or
relief that would benefit AT&T Wireless andlor other cellular radiotelephone service providers
and would result in negative financial, safety and service impacts to the public. TherefOre, LA
SAFE proposes that, at a minimum the FCC mandate that AT&T Wireless enter into a
partnership with LA SAFE to mitigate any financial, technological and other barriers that LA
SAFE is faced with and develop a transition plan that will be beneficial to all parties. As a final
point of information, while LA SAFE is the largest known call box anthority, there are an
additional 16 authorities in California alone, which operate over 10,000 additional call boxes
that would be adversely affected if the cellulat radiotelephone service providers were to be
granted relief from Patt 22 of the FCC rules.

I thank you for the opportunity to inform the FCC of our concerns. Please contact Byron Lee at
(213) 922-4407 or Ken Coleman at (213) 922-2951 for further information.

q:;:.
Roger Snoble
ExecutiVB Officer
Los Angeles County
Service Authority for Freeway Emergencies

cc: The Honorable Diane Feinstein
The Honorable Batbara Boxer
Los Angeles County Congressional Delegation

- - ._- _.- ---------
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bee: John Catoe
Cynthia Gibson
Byron Lee
Kenneth Coleman
Gary Clark
Claudette MOOdy

, .

,- - _._------------------------------


